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Secure Payment Flow mode empowers you to confidently entrust 
customer-facing Clover devices with your patrons, ensuring they remain 
securely within the payment screen. ​

This device level setting serves 
as a safeguard, preventing 
customers from accidentally or 
intentionally exiting payment 
flow to: 

•	 Manually enter card details
•	 Initiate voids or refunds
•	 Access restricted merchant 

functions

Activate Secure Payment Flow 

1.	 On your Clover device screen, select 
Setup.

2.	 From the left menu, choose Payments

3.	 Check the option Enable Secure Payment 
Flow Mode. 
 
Tip: Enhance security by disabling manual 
card entry on your device. This helps prevent 
both accidental and intentional card entries. 
To do so, just uncheck the box.


